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We are your international full-service supplier for technical congress equipment and support.
We do not only strive for solutions tailored to your requirements and personal assistance, as well as 
high quality technical expertise and devices, but also support your project from the � rst planning meeting 
until its successful � nalisation.

Well-proven international experience, comprehensive know-how and a competent team of consultants 
and technicians guarantee � rst class results.

We offer AV/IT services as well as a wide range of innovative, reliable solutions and will be pleased 
to assist you with the following services:

 Planning, equipment & implementation of congresses, exhibitions & events
 Production services
 Implementation of self-service technology
 Digital signage & entertainment systems
 Multimedia consulting
 New media applications
 Audio, video, lighting
 Presentation technologies
 Internet streaming

Tech Management
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The H82 SlideCenter offers a smart and ef� cient way to take care of your speakers’ requirements with regard to their lec-
tures. As a centerpiece of scienti� c congresses, the quality of the speakers’ presentations is crucial for the success and the 
reputation of your conference.

The SlideCenter automatically allocates presentations to the corresponding session halls and rooms.
When developing our SlideCenter software, we mainly focalised on the ease of use as well as on absolute 
precision of the software. Thanks to its versatility our solution is adaptable to any scenario and 
supports MS Windows® as well as Apple Mac® operating systems.

Our SlideCenter solution consists of an interaction between:
Preview centre: At a central point of the venue, all presentations will be gathered, controlled and 
distributed to the respective session halls. The preview centre staff will provide any technical support 
needed by the speakers during each step of the procedure.
Session halls: All presentations will be monitored and supervised directly from the SlideCenter 
enabling us to optimise our service ef� ciency and to guarantee your speakers the required 
reliability during their speeches.

The various modules of this software enable the following functions:
 A delay-free implementation of the scienti� c programme
 Optimised time management for the speakers by reducing their efforts on-site
 Reduced number of technical staff due to our self-explaining software and 
 integrated communication with the administration
 Quick and easy changes regarding schedule or presenting speakers
 Room agenda displayed on screens outside the respective hall
 An option for over� ow (if an additional auditorium is needed)
 A session overview in each room
 An automatic slide during session breaks or for 
 inactive session halls

Presentation Technology
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The SlideCenter Package includes:
 Server and administrator area including gateway
 Check-in terminals
 Preview terminals (internet connection optional)
 Notebooks in session halls
 SlideCenter administration staff

To be supplied by the venue:
 Internet line
 LAN connection in every room & preview center
 Tables, chairs for preview centre
 Back of� ce with network connection
 Hosts for operation

Number of terminals required at the preview centre:
 300 presentations = 6 Terminals
 400 presentations = 8 Terminals
 500 presentations = 10 Terminals
 1000 presentations = 20 Terminals

Additional Information:
 The SlideCenter is compatible with registration and guiding systems 
 (agenda can be shown on plasma screens) 
 Number of hosts in accordance with � gures above
 Local hosts will get an introduction to the SlideCenter software
 Speakers’ list will be requested prior to the event
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Give your project a larger ef� ciency range and higher durability through on-line streaming.

Simple Stream is the transmission of an image source plus audio onto the internet. 
The image source can either be a video recording or presentation slides of any kind and constitutes the 
basic and most cost-ef� cient streaming option.

Advanced Stream stands for the transmission of two or more image sources plus audio onto the internet. 
Through our picture-in-picture visualisation, speakers and presentation slides will be broadcast live on 
the web. Recordings through up to four cameras, as well as several overlay- and cross-fade effects 
guarantee a lively, professional result.

According to your requirements, all live-streams will be broadcast on the internet as Flash® or 
Windows® media content and will be available at national or international level, without any 
limitation with regard to simultaneous user access.
Through our optimised production system, all media are available as on-demand streams 
shortly after production.

In order to facilitate access to all streams of the related project, we recommend 
the use of our streaming platform CNTV. On this platform, all streams can be 
� ltered in chronological order, per content or other criteria, as well as tagged 
with a story picture.
Furthermore, CNTV is equipped with optional features like chat, 
password protection, pay-per-view, etc.
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Video Recording & Streaming
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The media platform of H82 Medientechnik GmbH

CNTV is a P2P media platform compatible with all current operating systems and supporting all relevant video formats such 
as � ash©, windows media©, quicktime©, real media©, and mobile devices. 

CNTV was developed for a wide range of applications, particularly for, but not limited to:
 Live and on-demand video streaming
 Webcall and webcast
 Multimedia news release
 Webcast for presentations
 Online tutorial
 Screencast
 Streaming for events and congresses

CNTV presents itself as the ideal platform for:
 Internal communications
 Sales & marketing
 Public relations
 Investor relations
 Pay-per-view

PAGE
A unique and highly customizable PAGE will be created for you. This PAGE will allow you to individualize the visual 
appearance including header style and graphics, the page icon, and the overall color scheme according to your 
personal preferences. You will be able to insert your banner advertisement in the footer; CNTV will supply you with 
an adserver if so required. 

Your PAGE will display your STORIES. STORIES will be presented either in chronological order or ranking the most 
recent one on top (blog style). A live stream STORY will always be highlighted and placed on the very top of the 
list. Each STORY has its own STORYPIC with a short description attached. A legal notice, terms of usage, and 
a contact form including the publisher’s e-mail address will be available. Every PAGE offers the possibility to 
subscribe to an RSS-feed.
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STORY
Your STORY’s main feature is a video player with a size of 640 x 360 pixels (minimum), although this is far from being all 
there is to it. You can choose among a wide variety of optional features such as:

 Password protection 
 Connecting it to a web-shop for pay-per-view
 Adding text, photos, web-links or hyper-links with downloadable content
 Showing instant text messages relating to currently streaming live content
 Providing the user with up to four different language versions of the same story. This feature is possible for 
 live-streams and for on-demand content.

 For live-stream STORIES, you can insert questions & answers in an interactive text-based chat room.
 Attaching special banner advertisements to any particular STORY
 Further con� guration options include, amongst others:
 Viral plug-in capability for embedding the STORY in any other website
 Link-back to your own website
 Add-on plug-in: play another movie sequence (e.g. a promotional trailer), handled by our own ad-server if so 
 required, before and after your STORY. Pro� t from the very short slot while the video content is loaded to display 
 a STORYPIC or any other still graphic (your company’s logo, etc.)
 Even while the video-player showing, your STORY can easily be embedded into any website, full control over the   
 content always remains with you!

What’s more?
The full integration of any PAGE or STORY into your website is as easy as adding a web-link to it. As an option, you can 
also embed the full video player. Usage statistics can be provided for your PAGE, your STORY, and the embedded 
video player via google© analytics. If you would like to provide your customers with pay-per-view content, a full 
web-shop solution will be set up for you at a very reasonable supplement. This feature not only allows your 
customers to purchase contents by using any major credit card company, you even can provide them with 
electronic vouchers. We furthermore offer to organize all invitation procedures for your media event by 
accessing your customer e-mail database.

Anything more still?
For the production of your video content, we fall back upon all the relevant tools of a professional 
TV-studio, so as green screens, � xed or animated backgrounds, additional embedded video 
content, connection to presenter notebooks, overlaying of credit rolls, picture-in-picture, 
lower-thirds, etc.
We are striving to establish and reinforce a strong and durable relationship with 
you as our customer, always working on further improving our service to meet 
your current and future requirements at the best. As such, CNTV is 
subject to constant software development. Our aim is to provide 
you with upgrades and enhanced functionality and always 
remain a reliable partner to you.

� back to top



For visually and auditorily stunning impressions of your event as well as competently planned presentations, 
we provide you with all required technical devices and a responsible-minded on-site support.

Audiovisual Design
Drawing upon our reliable long-time experience, we choose the technical equipment for your stages and 
session halls, functionality, cost effectiveness and high quality being important aspects in this regard. 
Our hardware pool has proven at international congresses, containing a rich store of beamers, 
LED and LCD screens, as well as sound systems, various microphones and much more.
Let us know your ideas or goals – we take care of elaborating the best choice of devices and 
vouch for an expert implementation.

Light Design
We draft a topic-referred lighting concept for your meeting and put your stages, 
session halls, foyers and exhibition booths, etc. in perspective by setting up a suitable 
illumination ambience.
Our portfolio offers various solutions for indoor and outdoor areas:
To create an enjoyable outdoor atmosphere, we provide an assorted list of 
spotlights, LED panels and architecture lights.
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At preliminary stages, our IT specialists are pleased to develop for you the best project-related solutions.
We offer for rental professional IT items, such as notebooks, computers, servers, video encoders, 
displays and projectors.
Infrastructural plannings are included in our services — logistically optimised to meet your requirements.

Of� ce-PCs with various features in several languages and con� gurations.

Apple® Hardware
Apple Mac Pro®: Multimedia, video editing, encoding — our equipment leaves nothing to be desired. 
As a matter of course, we furthermore supply the appropriate peripheral devices.
We offer Apple Mac Book® and Apple Mac Mini® with Apple® and Windows® system software 
and all required programmes.

Notebooks 
Our multimedia notebooks are optimised for presentations without any limitation.

Of� ce laser printer
Our laser printers are suited for high printing volumes and excel due to their 
high speed and durability. Further printers (A3 color laser, ink-jet, etc.) 
are also at your disposal.

TFT Displays
Displays from 17“up to 50“can be rented. In addition, we offer 
wall brackets, stands and all necessary peripherals.
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Electronic displays, projectors and LED/LCD screens are more versatile than conventional signage systems. 
They offer a wide range of application possibilities for your advertising and signage concepts.
Our digital signage software ‘Presentation Control’ is a unique tool for administrating: 
 Videos
 Powerpoint presentations
 Text � les
 Pictures
 Live transmissions
 TV stations
 Websites

All formats can be displayed on plasma and projector screens as well as on LED and LCD monitors.

Presentation Control has an integrated calendar function
Media can be immediately launched on the target systems or integrated into a time schedule.

Presentation Control supports group de� nitions
For a better content administration, they can either be displayed on individual 
target media (each screen displaying a different presentation) or on different 
groups of screens. All applications are centrally managed by an editor.

Presentation Control is easy to use
Even an inexpert user can become a programming director and edit 
contents for the display network. Upon request, we provide 
on-line operational services through our MMOC 
(Multimedia Network Operation Centre).
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Description
 
The basic idea for the development of PresentationControl was to improve the in� exible handling of multimedia contents 
in presentation systems through simple, cost-ef� cient and spontaneous media and information management.
PresentationControl allows you to distribute any PC-compatible contents to different presentation locations.
In addition to multimedia contents, you may also include control commands to integrate light, volume and other control 
functions. This is very useful in building automation, automated exhibition, museum, industrial, display window and 
showroom applications.

PresentationControl differentiates between content management and target systems:

Content management
This part manages the multimedia contents and control command distribution, can instantly display or execute and bring 
them into chronological sequences.

Target system
The target system presents the multimedia contents and provides feedback to the control desk.

Control systems
You can easily integrate control and regulation functions, e.g.:
 Lighting (EIB, Luxmate, Lutron, DMX, etc.)
 Multimedia / audio / video / show control
 Relay / motor control
 Heating / air conditioning
 PC applications
 Presentation system control (on / off / source selection, etc.)
 Conventional presentation media (TV, DVD, video, etc.)
Multimedia contents can be displayed by means of control commands Applications / features:
 For exhibitions, showrooms, department stores, hotels, conference centres
 For advertising, signage, product information, company presentations
Additional functions:
 Contents can be updated during continuous operation without any interruption
 Contents can be viewed on the target systems selected at a mouse click
 Easy handling, clear management
 Extension to lighting, switching and control functions

Extensions
PresentationControl can present webpages as well.
This feature also allows you to display live media (multicast streaming), 
tickers and agendas from databases. Depending on the technical 
equipment available on site, you can also show TV programmes. 
The system generally adapts to the HTML pages supplied and 
displays them in full-screen mode. This ensures easy 
integration into existing structures.

Remoting & maintenance
On principle, the clients are not disconnected from their power supply. 
In an integrated installation, a remoting software is set up; a watchdog 
monitors the clients and re-starts the software in case of malfunctions.
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The system in detail

1. Content management — the commands
PresentationControl has an intuitive user interface; its screen has four independent parts:
 Display of media and control commands
 Status of clients connected
 Daily schedules including calendar and playlists
 Selection of target systems

2. Content management – the text editor
You can provide texts with backgrounds (graphics) to generate rapidly a CI-compliant presentation. It is displayed locally in 
the 4:3 or 16:9 format so that it can be adjusted to the front-end equipment available.

3. Content management - Video
PresentationControl supports commonly used � le types. You can preview the videos either on the screen or locally. The local 
preview starts in full-screen mode, thus you can check in advance whether the video � les supplied can actually be displayed.

4. Content management - internet
PresentationControl supports most internet � le types: Streaming videos, � ash, framesets, tickers and much more.
By integrating multimedia � les in internet pages, you can display e.g. live videos and TV channels. Multicast streams can 
ensure that the target systems run in perfect synchronisation.

5. Content management - sequence
The playlist allows you to create a time sequence for the media to be displayed. You can de� ne switches from a video to a 
signage application with PresentationControl automatically recognising and directly suggesting the length of the video. The 
sequence is independent of the time of day and is automatically repeated until the next event scheduled in the playlist. 
Hence, it operates automatically as a signage or information system.

6. Content management – target system management
The target systems are managed in a special window. On principle, the same intuitive handling as in the main 
content management screen.
 Selection of the media to be updated 
 Status of the clients and a big green button for starting the updating process
 Display of existing target system groups
 Creation of new target systems and information of the target systems
After selecting the media and target system, you start the process which automatically provides 
feedback of successfully displayed media.
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Exhibitors’ Service
We take care of your customers
Given the industry partners’ key role for every congress, our aim is to support them in their planning with regard 
to technical requirements for satellite symposia and exhibition booths.
We offer a wide range of AV and IT equipment as well as video recording and streaming services. 

Upon request and according to the special requirements of your congress, we issue customised 
industry order sheets, which facilitate the order process and can easily be inserted into your 
exhibitors’ manual.

Requests and orders will be managed directly with our experienced staff so to guarantee a quick 
and goal-orientated communication before and during the congress. As a matter of course, we 
offer our clients ef� cient and uncomplicated assistance, regardless of whether our support is 
needed concerning a complete installation or for applying for instance � rst-aid to a speaker‘s laptop.

With the leadsystem exhibitors are able to collect contacts by scanning  the delegates’ badges, 
to transfer the data electronically and to add remarks to the entries. 
The � nal list of contact details will be delivered to the client after the end of the event.
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We appreciate new challenges and look forward to realising your ideas, may they also be beyond the common 
technical requests. Our specialists will get together and brainstorm for � nding a � tting answer according to 
your speci� cations. 
Thereby we never look for the most simple, but for simply the best solution.

Please � nd here a few examples of some individually tailored projects and pioneering work:
 Commercial webserver in 1995
 First kiosk with webbrowser in 1996
 First public internet terminal in Austria in 1999
 Internet connection on a ship in 2002
 Self-service terminals for the University of Vienna in 2002
 Digital signage system for the Austria Centre Vienna, Austria’s biggest congress centre 2005
 Self-service payment terminals for the Centre for Sports Sciences and University Sports in 2006
 Self-service certi� cate printing terminals for the University of Vienna in 2007

In all � elds and phases of your project we ensure smooth implementation in line 
with your plans. Customer orientation and reliability are our highest principles. 
Be it in individual production areas or in the implementation of entire processes, 
we guarantee prime quality down to minute details.

Creative know-how and electrifying ideas ensure the uniqueness of your project.
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Our registration solution is the most ef� cient tool for your congress. 

Our web-based registration software enables to pre-register also prior to the congress. On-site we will install a server 
containing all data and take care for the service and support from the back of� ce. 

We also arrange the registration counters, print the badges, brief the hosts, hand out scanners 
to the exhibition and track all necessary movements. By default our barcode system handles 
all kinds of situations.

Our goal is to provide a clear registration process therefore we 
take care of all technical questions in this regard.

Registration
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We offer a wireless LAN solution as well as fully equipped internet stations. Our internet stations consist of space saving 
terminals, notebooks and printers, providing the possibility of individual branding: 
 start page
 screen saver
 mouse pads 
can be equipped with any logo or layout requested.

The software allows multilingual browsing in 7 languages and is run by a secured operating system. 
Per default we also provide multilingual, switchable keyboards.

Internet Area
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Our Cyber Terminal is a slim and light transportable working station for indoors. Its decent design and individual branding 
allow various ways of application on each operating site. It can be brought into action in different situations, please � nd a 
few examples as follows:
 internet area
 exhibition booth
 information point
 self service terminal
 POI and POS station

Transport and set-up are easy — the whole terminal � ts into a handy bag after dismantling.

Terminal speci� cations

Height/Width/Depth of the terminal (constructed):
206cm/102cm/50cm
Height of the laptop mounting: 106cm

Lenght/Diameter/Weight of the terminal (packed):
100cm/10cm/16kg

Material: 
stainless steel

Banner material: 
opaque vinyl (2 banners, 49 x 93cm each)

Cyber Terminal
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a. stand

b. pedestal

c. upper part of the pedestal

d. cross bar

e. laptop mounting

f. screws

Construction fact sheet
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Mobile Devices
Direct communication to your target group is a must have. You can send advertisements, invitations, 
reminders or links for live streams of symposia and selected sessions. This type of commercial messages may be 
more accepted when receiving them on an incentive mobile phone than on the delegates’ private device.
Furthermore, your invited delegates have the additional bene� t of a supplementary tool in their congress 
bags which makes them stand out from standard congress participants. 

Translation H82 mobile devices enable translation services for over 30 languages in order to assist your 
invited guests in case of possible communication dif� culties. 

Navigation Through the integrated navigation system your delegates will � nd the shortest way from 
A to B and to sundry points of interest in no time at all, giving them the security of reaching their 
destination always directly and in time. 

Internet Web access at any time and place – with affordable up- and download charges.

Phone Calling without roaming costs and at an economic local rate. In addition, 
the SIM prepaid card remains in your guests’ possession even after having 
returned the device.

Applications Day by day we create new apps to be integrated,
such as voting system, countdown timer, etc.
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Distribution

Private customers
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Booth

Upon request, we install an on-site booth in the entr
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The speaker counter helps to end presentations at the planned time by displaying a countdown to the moderator and 
speaker. The moderator controls the countdown and the speaker just sees the time left for the presentation. 
This is accomplished by two pocket PCs that are wirelessly connected.

Moderator   Speaker

speaking time, while the big time indication in the middle displays the time that is left for the presentation.

to reset the display. The actions immediately become visible on the speaker’s device. The time display 
changes its colour to orange to start the discussion round. During the last 3 minutes of the speach 
the display turns red to remind the speaker to end the presentation.

To adjust the time during running countdown press +1, +5, -1 or -5. 
To con� rm the change press the green CHECKMARK.
To cancel the change press the red X.
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Countdown  Timer
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1) Initial adjust
To adjust the time, press +1, +5, -1 or -5. 
Be sure that the device is stopped before doing that. 
The yellow time indication at the top always displays the complete

2) Play/Pause/Stop
Press the green PLAY button to start the countdown
Press the yellow PAUSE button to pause the countdown
Press the red STOP button to stop the countdown and

3) Adjust during presentation
In rare circumstances you may 
want to adjust the time during 
a presentation: 
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USB  Sticks
To avoid mass printouts and to follow the view of green technologies, H82 has been developing a great solution to replace 
Congress Agendas with Flash Drive based Data. The advantage is that every visitor will have his own USB Stick while the 
congress Logo will still be viewable for a long time.
Sponsors can be highlighted and linked using individual Design components; a search function will be integrated.

To enable last minute changes, H82 supplies a Mass Data Copy Service in Vienna or onsite.

All our Flash Drives meet the highest standards and are available with various data capacity and design.

Please ask for further information.
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References
For many years H82 has been a capable and precious partner to us, covering technical issues for our congresses all over 
Europe. Most notably we appreciate the personal support and high � exibility, as well as the ef� cient cooperation on-site, 
where also short-term requirements are solved quickly and professionally.

Andreas Felser, COO & Shareholder, vereint GmbH, Austria

With H82 we as PCO have a reliable partner that plans and accomplishes projects thoroughly and, at the same time, 
possesses the � exibility to resolve urgent occurring challenges and dif� culties at a high level. Anything goes – an often 
used phrase, but reality when working with H82. We can always lay our events into the hands of this professional top team.

Martin Rasmussen, Managing Director Copernicus GmbH, Germany 

We, ECCO - the European Crohn’s and Colitis Organisation, value the excellent work of H82. In the past we have had great 
experience collaborating together with H82 as a team for our congresses with a number of around 3,000 delegates. We 
were always able to count on their professional and state-of-the-art IT support onsite for our meetings. H82 is a reliable, 
competent and very customer oriented partner, who after years of cooperation knows already the speci� c needs of our con-
gress delegates. It has and still is a great pleasure to acting with them in a team for our congresses.

Nicole Eichinger, COO and Congress/Society Manager European Crohn‘s and Colitis Organisation

We work since many years with H82 as our partner for IT equipment and solutions for our exhibitors’ needs. 
We value the excellent work of H82 and we appreciate the support and high � exibility of the whole H82-team. 

Bettina Kreiner, Managing Director, MAW-Medizinische Ausstellungs- und Werbegesellschaft, Austria
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ICON Meeting, Prague, 2006
ECR Congress, Vienna, 2006
EGU Congress, Vienna, 2006
ECCEO Congress, Vienna, 2006
TGV Tower Opening, Vienna, 2006
EAACI Congress, Vienna, 2006
Roche Meeting, Vienna, 2006
FENS Congress, Vienna, 2006
CRS Congress, Vienna, 2006
IAEA Conference, Vienna, 2006
EANM Congress, Athens, 2006
EASL Congress, Vienna, 2006

PM SAP – BRZ, Vienna, 2005
ECR Congress, Vienna, 2005
Auditoria Expo Congress, Vienna, 2005
EGU Congress, Vienna, 2005
ESHG Congress, Praha, 2005
ESA Congress, Vienna, 2005
EULAR Congress, Vienna, 2005
WFSBP Congress, Vienna, 2005
Botanical Congress, Vienna, 2005
RSA Congress, Vienna, 2005
JCI Congress, Vienna, 2005
EANM Congress, Istanbul, 2005

ECCO Congress Prague Czech Republic, 2010
ECR Congress Vienna Austria, 2010
WCNR Congress Vienna Austria, 2010
EGU Congress, Vienna Austria, 2010
ESHG Congress, Gothenburg Sweden, 2010
EANO Congress, Maastricht The Netherlands, 2010
EANM Congress, Vienna Austria, 2010

ECCO Congress, Hamburg, 2009
ECR Congress, Vienna, 2009
UNO DC, Vienna, 2009
EGU Congress, Vienna, 2009
EAPC Congress, Vienna, 2009
ESHG 2009 Congress, Vienna, 2009
ESC Congress, Barcelona, 2009
EANM Congress, Barcelona, 2009
EACTS Congress, Vienna, 2009
GASTRO 2009 Congress, London, 2009

ECCO Congress, Lyon, 2008
ECR Congress, Vienna, 2008
EGU Congress, Vienna, 2008
IWA Congress, Vienna, 2008
ACI World Congress, Vienna, 2008
EAACI Congress, Barcelona, 2008
ISTH-SSC Congress, Vienna, 2008
EANO Congress, Barcelona, 2008
DGHO Congress, Vienna, 2008
EANM Congress, Munich, 2008
UEGW 2008 Congress, Vienna, 2008

ECR Congress, Vienna, 2007
DIA 2007 Congress, Vienna, 2007
EGU  Congress, Vienna, 2007
EADV Congress, Vienna, 2007
SOE Congress, Vienna, 2007
ESHG Congress, Nice, 2007
7th Global Forum Vienna, 2007
INRC Congress, Vienna, 2007
UNFCCC Conference, Vienna, 2007
EANM Congress, Copenhagen, 2007
WHIT HIMSS Congress, Vienna, 2007
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